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The NABIP-Dallas chapter has officially started the 2023-2024 fiscal year. I am proud of our tremendously strong 

start to the year with our first event, the Rock Star Sales Summit, which took place on July 19th. There was a 

stellar lineup of speakers and an abundance of support from a variety of sponsors – notably, Blue Cross Blue 

Shield of Texas and The Brokerage Inc. Karen Burkholder took the lead on organizing and I want to specifically 

acknowledge all of her efforts. The committee worked hard over the last year to put together this seminar and we 

could not have hosted such a successful event without the efforts of this team. The committee is getting an early 

start on planning for the next Summit that will take place July 2024. Contact us at dahu.org@gmail.com to join 

our team and help us make the upcoming event an even greater success.  

- Taylor B. Kirkhart 

 

 

 

Erin Issac, President of Joy Benefits LLC, will be presenting What Got Us Here 

Won’t Get Us There – The Changing Landscape of Employee Benefits on 

Wednesday, August 16 at Vouv Meeting Event Space. Earn 1 hour of 

continuing education (CE) credit and join us for an unparalleled journey into 

the future of employee benefits at our transformative event. This in-person 

presentation will equip you with the insights, tools, and strategies needed to 

thrive in the ever-changing landscape of the benefits industry.  

 

 Uncover the Future of Employee Benefits 

 Embrace the Consultant Role 

 Mastering Insurance and Non-Insurance Tools  

 Harnessing Digital Age Marketing Strategies 

 Prioritize Transparency, Accountability, and Responsibility  

 

Erin Issac is an employee benefits consultant with a strong passion for 

improving the healthcare system and simplifying access to it. She started her 

career in the industry during the rollout of the Affordable Care Act and gained 

experience by working in a position that exposed her to every step of the process. Erin used this knowledge to 

develop a new benefits department for an agency before creating her own consultancy, Joy Benefits LLC, in 2022. 

As an employee benefits consultant, Erin’s goal is to engage, equip, and empower every person in an organization, 

from the C-suite to the frontline workers. She believes the insurance system can be overwhelming and strives to 

help people find joy and hope in a system that should care for them. Erin is dedicated to collaboration and 

mentorship across the industry with like-minded professionals. She recently launched the book club community, 

Books with Benefits, to engage people at every step and highlight the progress being made in the industry today.  

 

 

 
President’s Message 

July 19th at Vouv 

 
The Changing Landscape of Employee Benefits – August 16 at Vouv 

mailto:dahu.org@gmail.com
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Meet Mark Robertson, a Senior Sales Executive at Warner Pacific, a General 

Agency that offers insurance agents a range of insurance products and sales 

support along with innovative back-office service support.  

 

Mark's task is to recruit Medicare and individual producing agents in the state 

of Texas and assist them in growing their book of business. He graduated from 

Western Kentucky University in 1982 with a Bachelor of Science Degree in 

Health Care Administration. After working as a Nursing Home Administrator 

in Tyler, Texas, for several years, Mark entered the healthcare sales market. His 

first opportunity with the brokerage community agent with John Alden 

Insurance Company. Since then, he has developed great relationships with 

growth-minded agents who want to increase their production in the healthcare 

block of business.  

 

Mark has been a member of the NABIP organization since 1990 and has worked 

for over a decade with Blue Cross Blue Shield of Texas as a Senior Sales 

Executive supporting the broker community. He is happily married to his lovely 

wife, Nina Robertson, for over 32 years. They share two incredible daughters and one adorable granddaughter 

whom he is incredibly proud of. In his free time, Mark enjoys coaching youth sports, golfing, and playing billiards. 

He supports cancer fundraising groups and works with his church family on various uplifting projects.  

 

His words to live by are, "If you can't fly, then run. If you can't run, then walk. If you can't walk, then crawl, but 

whatever you do, you have to keep moving forward." -Martin Luther King 

 

Ladies and gentlemen, Mark Robertson 

 

President: Taylor Kirkhart Past President: Jennifer Stanley 

Secretary: Cindy Goodman Treasurer: David Weber 

Awards Chair: Carmen Freeman Awards Committee Chair: Caitlin Mathis 

Legislative Chair: Claire Pancerz Membership Chair: Karen Burkholder 

Communications/Media Chair: Jared Leshin Public Service Chair: Kim Waters 

Sponsorship Chair: Suzanne Crim Vanguard Chair: Stephen Snyder 

Trustee: Rita Rolf Executive Assistant: Patricia Pattison 

Mary Beth Loop Jeremy Fife 

Azucena Loredo Matthew Kelley 

David Ireland Bridget Mohrmann 

Bob Bailey Denaze Springer 

 

 

 

Welcome New Members!  

2023–2024 Board of Directors  

Member Spotlight: Mark Robertson  
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The Texas Legislature has finally adjourned after being in session in Austin continuously since January (one 

regular session, and two special sessions on property tax relief). Lawmakers have scattered back to their districts, 

some taking long-awaited vacations, and others attending legislative conferences to huddle and collaborate with 

legislators from other states.  

 

One such group is the National Council of Insurance Legislators (NCOIL). 

NCOIL is a legislative organization comprised principally of legislators 

serving on state insurance and financial institutions committees around the 

nation. The group writes model laws in insurance, works to both preserve 

the state jurisdiction over insurance as established by the McCarran-

Ferguson Act, and to serve as an educational forum for public policy 

makers and interested parties. Founded in 1969, NCOIL works to assert the 

prerogative of legislators in making state policy when it comes to insurance 

and educate state legislators on current and perennial insurance issues.  

 

At the conference, Chairman Oliverson led a discussion about ESG (Environmental, Social and Governance) issues 

that each state is grappling within their own way. He also facilitated a dialogue between NCOIL (lawmakers) and 

NAIC (National Association of Insurance Commissioners) which is the association of insurance regulators. 

NCOIL considers a wide range of insurance issues like property & casualty, worker’s compensation, and life 

insurance & financial services.  

 

The Health Insurance & Long Term Care Issues Committee heard presentations on new at-home addiction 

treatment programs, medical loss ratios for dental (DLR), and potential model acts on hospital price transparency 

 Rock Star Sales Summit  

Photos by Howard Deihl 

NABIP-Texas Legislative Update  
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and biomarker testing insurance coverage. One issue of particular interest to NABIP was the introduction and 

discussion of a resolution in support of embedded provisions into state insurance codes to protect health savings 

accounts: tentatively, NCOIL is urging states to take action and pass legislation that would protect HSAs and HSA 

account by providing a ‘carve out’ or exemption, embedded in their insurance code or insurance law, from relevant 

state benefits mandate and co-pay accumulator bills, to ensure consistency with federal law, rules and guidance. 

 

The issue of keeping HSAs eligible will be top-of-mind when TDI begins implementation of several piece of 

legislation that were passed in the 2023 session, including HB 999 by Rep. Four Price (R-Amarillo) which amends 

current law relating to the effect of certain reductions in a health benefit plan enrollee’s out-of-pocket expenses 

for prescription drugs on enrollee cost-sharing requirements. 

 

H.B. 999 requires a health benefit plan that covers prescription drugs or a pharmacy benefit manager to apply any 

coupon or other reduction in out of-pocket expenses made by or on behalf of an enrollee to the enrollee’s deductible 

copayment, cost sharing responsibility, or out-of-pocket maximum applicable to prescription drug benefits. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 The annual Congressional summer recess is less than a week away, with the House scheduled to take a 

recess from July 31 through September 12 and the Senate currently planning for a recess from July 31 

through September 4. This is a prime time to meet with your federal legislators and help guide the next 

wave of healthcare-reform legislation (specifically, legislation to ease the employer reporting process). 

 

 

NABIP-Texas Legislative Update Continued  

NABIP-Texas Medicare Summit  

Additional Info and Registration 

NABIP Washington Update  

https://nabip-tx.org/meetinginfo.php?id=516&ts=1682297662
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 The DOL, HHS, and Treasury Department released a proposed rule and technical release earlier this week 

on mental health parity. The draft regulations would require plans and issuers to collect and evaluate 

relevant data to assess the impact of NQTLs on parity.  

 

 In this week’s mergers and acquisitions news: South Dakota-based Sanford Health and Minnesota-based 

Fairview Health Services announced that they will not be going through with their planned mega-merger, 

which would have put 58 hospitals across the Midwest under their control.  

 

 In this week’s State Spotlight: CMS sent a letter to Georgia health insurance officials informing the Peach 

State that their waiver to create a state-based exchange has been “conditionally approved,” a significant 

chapter in a clash between the state and the federal government. 

 

 

 

 

 
The National Association of Benefits and Insurance Professionals (NABIP), formerly NAHU, is the leading 

professional association for health insurance agents, brokers, general agents and consultants. Our members work 

with individuals, families and employers of all sizes to help them purchase health insurance coverage and use that 

coverage in the best possible way. We would like to emphasize the Employer Reporting Improvement Act (H.R. 

3801), which was recently passed by the House of Representatives. If passed by the Senate and signed into law by 

the president, this legislation would make the health insurance market more efficient and responsive to American 

employers and individual consumers. 

 

Issues: 

 

 The employer reporting requirements are needlessly burdensome and confusing for employers, consumers, 

health insurance exchanges and the IRS. 

 The current system exposes employers to threats of tax penalties and additional accounting and legal cost. 

 The reporting requirements demand unnecessary personal identifying information from employees and 

their dependents, including taxpayer identification numbers and Social Security Numbers. 

 The current employer reporting system has an 82% error rate, reflecting the difficulties in reporting. 

 

 

Solution:  

 

The Employer Reporting Improvement Act provides necessary relief for employers seeking to comply with the 

reporting requirements under Section 6055 and 6056 for enforcement of the ACA's individual and employer 

mandates. The bill would:  

 Allow certain large employers at least 90 days to respond to the first letter from the Treasury Department 

outlining a proposed shared employer responsibility payment 

 

 

 

 NABIP Washington Update Continued  

August Recess Talking Points  

https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001zddXgr7aC9jS9qjwJw4Ih4SNReq_JreVzQShkaxDFqvk7Oa6Ots878O1BZCDjI7gQlJgv3dOuYFdTXRgQ8egM1s1eunzt2MxLsurQRH8fil81TrBPFcwNpcQUyO3hrnPZluavijW7Fak2deO5A8R1zBdPpldMek7rC2fSs1v2nYlPF5qqt0ncb9KdmD9kkXhKOCcc3UVTiTLndQV15a5i4XYuLEtUGpm-odaek6Sd1dlvG3tKlqL2dmzKZMlSYAUafeMyy406q4BSx1XlIXDxA==&c=l0oL64hWQ2oqHnYuX_ZpxetoTc_upt4D1_vkKGSlTrHlla5WBIVNPA==&ch=VM3oSlj-5s2NOby5CrFNs9e2EkUgKLMtJ_MmGfiQT8PKlNP7n9WznA==__;!!O7V3aRRsHkZJLA!BJKmZ6pJ-VQuMeUknE124BJ88ib0GT8905PRAbQpWAAYoE2XMaGQDYHByCLWuCJG3rD_QB4iHYGA63uzsKtVPx1jxnkL0UiA9Q$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001zddXgr7aC9jS9qjwJw4Ih4SNReq_JreVzQShkaxDFqvk7Oa6Ots878O1BZCDjI7gObRIcyiIzrVtdKz0xR7H-s1zPcJYPfEf2ufur_I1Qc8kEAQdr-t1d3taMs6r0YAh_jA4Z_46QWl7t4_qdsRihvyQ89NqqUPrhaOhL3khKdqEe7WSlnQ4LmX7KAEtQ7nNS4wjKN42roa6Pdp6OnvT-J--9qh-HEYyuEot6Ci9XHozSf5IVqf9FQ==&c=l0oL64hWQ2oqHnYuX_ZpxetoTc_upt4D1_vkKGSlTrHlla5WBIVNPA==&ch=VM3oSlj-5s2NOby5CrFNs9e2EkUgKLMtJ_MmGfiQT8PKlNP7n9WznA==__;!!O7V3aRRsHkZJLA!BJKmZ6pJ-VQuMeUknE124BJ88ib0GT8905PRAbQpWAAYoE2XMaGQDYHByCLWuCJG3rD_QB4iHYGA63uzsKtVPx1jxnmU-StWNQ$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001zddXgr7aC9jS9qjwJw4Ih4SNReq_JreVzQShkaxDFqvk7Oa6Ots878O1BZCDjI7gyrM4jcCl95w8vRw6CRGqprSxKY_wArcHxtVd2drl13RdaZE828o0Eos1PbbchKhVdqAUotBRFFeees3qFyVzXmtWDbYeBdKwg48UT7LipVoBEriQAxKU69BY9I_CoTICF9jmoEqvUubp2W13_gaEMQ==&c=l0oL64hWQ2oqHnYuX_ZpxetoTc_upt4D1_vkKGSlTrHlla5WBIVNPA==&ch=VM3oSlj-5s2NOby5CrFNs9e2EkUgKLMtJ_MmGfiQT8PKlNP7n9WznA==__;!!O7V3aRRsHkZJLA!BJKmZ6pJ-VQuMeUknE124BJ88ib0GT8905PRAbQpWAAYoE2XMaGQDYHByCLWuCJG3rD_QB4iHYGA63uzsKtVPx1jxnnK9Y5o3w$
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 Specify that information that would be reported would include name and employer identification, who has 

been extended an offer of minimum essential coverage. 

 Allow employers to substitute an individual's full name and date of birth in place of a taxpayer identification 

number in certain circumstances. 

 Allow employers to deliver reports to employees electronically without another consent form. 

 Limit the time horizon for IRS lookback for prior compliance period in accordance with current regulatory 

and statutory guidelines 

 

 

  

  

  

 

  

 

 

 

 

 

You are invited to NABIP’s LIVE National Leadership Training on Zoom 

 

Wednesday, August 30 | 12:00 – 2:00 

  

Any member can attend. This a great way to learn about how things are done. This training is meant to support our 

2023-24 board-year leaders. It will set a foundation that bears repeating each board year, followed by breakout 

rooms focusing on the following roles: 

 

 President/President-Elect   

 Legislative   

 PAC  

 Membership   

 Media/Communications  

 Professional Development   

 Treasurer  

 Secretary  

 DEI  

 Awards  

 

In past few years, our chapter received points by watching the training video. This is the LIVE version of that and 

our chapter will get points for participation. 

 

Registration is required. Register now.  

 

Please be sure you block this time on your calendar. Let us know if you have any questions  

 

 

Welcome New NABIP-Dallas Members (June 2023) 

 August Recess Talking Points Continued 

NABIP Leadership Training 

 

https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001Jfxsx9RY2NboDVyiCG0NLjmq_sb-Cc_aV8wNP5lyCbh0gQxZOQLUt4p90Kgy7Z2V49qqzb55965w4bmhlZCZRo_OeMtPlNgrz5tvOksduVkC1ugZ74kxhLXucCVGv5V0aKiKpZj7UvsTXzOzDHHWIZwzcrhyWQzpcP9t9HNZ94bijbEqSHsVKY3FoYdHyVCf2im2L1acEVsycp0qQGtdkYg1vi2Avj9Jl4oB36bEhUAOMuhmnnxfJg==&c=-Sr04k_UGjSp-ULytZy7XrumByEk6zupuucuvmlGJtc2WsaSDRribQ==&ch=q5pKimTej3GIawfXGNnFVDPR9fKAz1ZjFx1jY7463_z8A-d6hYoV3g==__;!!O7V3aRRsHkZJLA!ANeiLv8IXxD5Wx4j7FLRSIq8UotKwTHLZDzq_stoe8KCGtZzIfOASalYJiOR3lzM2xAINl7ixEpCd3rPN__u9Dg$
mailto:chapters@nabip.org
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 Triple Crown Program 
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 NABIP Membership gets you access to local chapter membership through NABIP-Dallas and access to the 

state chapter membership through NABIP-Texas. 

 

 NABIP-Dallas meets every 3rd Wednesday of the month (with the exception of December) at Vouv Event 

Center (4445 Sigma Road, Dallas, TX 75244).  

 

 New NABIP-Dallas members get their first lunch meeting at no cost. Email dahu.org@gmail.com to 

confirm your registration. 

 

 The NABIP-Dallas chapter makes efforts to offer continuing education (CE) credit as often as possible. The 

Lone Star (Virtual) Chapter frequently offers online CE webinars at no cost for NABIP-Texas members. 

 

 Links to the NABIP-Dallas Chapter By-Laws, Policies & Procedures, and National Resources for Chapters. 

 NABIP Member Resources 

 Thank You to Our Newsletter Sponsor! 

Sponsorship Opportunities: Contact Suzanne Crim 

https://nabip.org/
https://www.dahu.org/
https://tahu.org/
mailto:dahu.org@gmail.com
https://lonestarahu.org/
https://www.dahu.org/_files/ugd/018d85_e998bccb4aab49e4931a01d3607870fb.pdf
https://nabip.org/chapter-resources
mailto:scrim1995@live.com

